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Abstract

Instruction tuning has remarkably advanced
large language models (LLMs) in understand-
ing and responding to diverse human instruc-
tions. Despite the success in high-resource lan-
guages, its application in lower-resource ones
faces challenges due to the imbalanced foun-
dational abilities of LLMs across different lan-
guages, stemming from the uneven language
distribution in their pre-training data. To tackle
this issue, we propose pivot language guided
generation (PLUG), an approach that utilizes
a high-resource language, primarily English,
as the pivot to enhance instruction tuning in
lower-resource languages. It trains the model to
first process instructions in the pivot language,
and then produce responses in the target lan-
guage. To evaluate our approach, we introduce
a benchmark, X-AlpacaEval, of instructions
in 4 languages (Chinese, Korean, Italian, and
Spanish), each annotated by professional trans-
lators. Our approach demonstrates a significant
improvement in the instruction-following abili-
ties of LLMs by 29% on average, compared to
directly responding in the target language alone.
Further experiments validate the versatility of
our approach by employing alternative pivot
languages beyond English to assist languages
where LLMs exhibit lower proficiency.1

1 Introduction

Instruction tuning has emerged as a crucial step in
the evolution of generic AI assistants built atop
large language models (LLMs) (Ouyang et al.,
2022; Zhang et al., 2023b). Its fundamental princi-
ple involves fine-tuning LLMs to adhere to human
instructions, thereby generating responses that are
not only coherent but also aligned with the natural
language directives. As a result, instruction-tuned

† This work was done when Zhihan and Dong-Ho were
interns at Snap.

1Code and data are available at https://github.com/
ytyz1307zzh/PLUG.

詹姆斯·韦伯望远镜是什么？
(What is James Webb Telescope?)

Respond in Chinese.

詹姆斯·韦伯望远镜是……???
(James Webb Telescope is ……???)

詹姆斯·韦伯望远镜是什么？
(What is James Webb Telescope?)

Think in English, then respond in Chinese.

詹姆斯·韦伯望远镜是一个红外线太空望远镜！
(James Webb Telescope is an infrared space telescope!)

Let me interpret the instruction in
English: What is James Webb
Telescope? So the English response
is: James Webb Telescope is an
infrared space telescope……

Figure 1: When humans struggle to learn a second lan-
guage, they tend to comprehend the instruction and
draft a response in their native language, before finally
responding in the target language. With a similar philos-
ophy, we train LLMs to utilize a high-resource language
as the pivot language when responding to instructions
in the target language.

models are able to solve a wide range of tasks
given instruction-based prompts, without the need
for task-specific adaptation (Chung et al., 2022;
Mukherjee et al., 2023). Moreover, instruction tun-
ing imparts LLMs with the capacity for human-like
interactions, such as engaging dialogue with users
(Xu et al., 2023b; Köpf et al., 2023).

Despite the great potential of instruction tuning,
the aforementioned success is mainly made in high-
resource languages like English. As a result, its
application in other lower-resource languages has
raised interest within the multilingual research com-
munity. The straightforward strategy entails train-
ing LLMs to perform monolingual response genera-
tion – producing responses in the same language as
the given instructions (Conneau et al., 2020; Ruder
et al., 2021; Wei et al., 2023; Chen et al., 2023c).
However, this endeavor is fraught with challenges.

https://github.com/ytyz1307zzh/PLUG
https://github.com/ytyz1307zzh/PLUG


Although it elicits the capacity of LLMs to follow
instructions in the target language, the response
quality frequently falls short when compared to
those produced for similar instructions in a high-
resource language. The primary reason for this
discrepancy is the resource imbalance across dif-
ferent languages in the pre-training data (Touvron
et al., 2023b; Wei et al., 2023), which leads to a
significant disparity in LLMs’ foundational capa-
bilities between high-resource and low-resource
languages (Ahuja et al., 2023; Zhang et al., 2023c).
Therefore, it is more challenging for LLMs to mas-
ter instruction-following capabilities when trained
to directly generate in a language that they are less
familiar with.

Considering the superior capabilities of LLMs
in high-resource languages, we propose a simple
yet effective training approach that reflects the cog-
nitive strategies humans use when learning a sec-
ond language. Typically, human learners formu-
late their thoughts in their native language prior
to expressing them in a less familiar language, as
depicted in Figure 1. Drawing on this analogy,
our training approach – pivot language guided
generation (PLUG) – utilizes a high-resource lan-
guage as a pivot language during response genera-
tion for the target language. Specifically, upon re-
ceiving an instruction in the target language, LLMs
are trained to understand the instruction and for-
mulate a response in the pivot language, before
rendering the final response in the target language –
all within one single pass of the LLM. A detailed
illustration of our training format is presented in
Figure 2. Intuitively, our training approach uti-
lizes LLMs’ stronger capabilities of comprehend-
ing and executing the instructions in the pivot
language, thereby guiding the model to produce
higher-quality responses in the target language.

To demonstrate that LLMs generate better re-
sponses by leveraging the pivot language, we train
LLMs with PLUG and evaluate their ability of fol-
lowing open-ended instructions. In light of the va-
cancy of high-quality multilingual evaluation data
in this field, we create a benchmark of open-ended
instructions, X-AlpacaEval, annotated by profes-
sional translators. We experiment with both the
English-centric LLM, LLaMA-2 (Touvron et al.,
2023b), and the multilingual LLM, PolyLM (Wei
et al., 2023), primarily using English as the pivot
language. Results from both model-based and hu-
man evaluation show that PLUG brings remarkable
performance gains to LLMs in 4 distinct target

languages: Chinese, Korean, Italian, and Span-
ish. Compared to training with monolingual re-
sponses, PLUG brings an average improvement
of 32% to the response quality on LLaMA-2 and
28% on PolyLM across these languages, with more
notable improvements in relatively lower-resource
languages. Besides, training LLMs with PLUG
does not harm their original abilities in the pivot
language. Beyond English, we reveal that other
languages can also effectively function as pivot lan-
guages to enhance proficiency in languages where
LLMs possess relatively limited capacity. Sub-
sequent experiments validate that PLUG also en-
hances the truthfulness and reasoning abilities of
LLMs in the target language, compared to the tra-
ditional monolingual response training.

In summary, our main contributions include:
• We introduce PLUG, a simple yet effective

paradigm using a pivot language to assist in-
struction tuning in lower-resource languages.

• We establish X-AlpacaEval, a new evalua-
tion benchmark to assess LLMs’ instruction-
following abilities across multiple languages.

• Experiments demonstrate that PLUG signif-
icantly outperforms the traditional monolin-
gual response generation, enhancing response
quality in various target languages.

2 Related Work

2.1 Instruction Tuning
Recent research witnessed the emergence of foun-
dation LLMs which are trained on massive amounts
of textual data (Brown et al., 2020; Chowdhery
et al., 2023; Touvron et al., 2023a). However, they
are optimized primarily for next-token prediction
on plain text, thus lacking the ability to interact
with humans as AI assistants. To fill this gap,
instruction tuning was proposed to align LLMs
closely with human instructions, thereby convert-
ing them into generic assistants capable of han-
dling diverse tasks (Wei et al., 2022; Ouyang et al.,
2022). Early explorations in this field mainly fo-
cused on tuning LLMs on a variety of NLP bench-
marks to unlock their zero-shot problem-solving
potential (Sanh et al., 2022; Wei et al., 2022; Chung
et al., 2022). Recent efforts have sought to extend
model training to a wider range of general tasks,
particularly by including user instructions to simu-
late real-world interactions (Taori et al., 2023; Xu
et al., 2023a; Mukherjee et al., 2023). Our paper
extends the current research to explore the unique



根据给定的信息撰写一份评价。
- 产品：Persil Discs洗衣凝珠，原
味，高效能（HE）兼容，62颗
装。 - 感受：好评

(Translation: Write a review 
according to the given information. 
- Product: Persil Discs Laundry 
Detergent Pacs, Original Scent, 
High Efficiency (HE) Compatible, 
62 Count. - Sentiment: Positive)

根据给定的信息，用户似乎对使用“Persil Discs洗衣凝珠，原味，高
效能（HE）兼容，62颗装”的体验非常满意。他们的好评表明他们
对这些洗衣凝珠的性能和效果感到满意。

(Translation: Based on the given information, the user appears to be 
satisfied with the experience of using the product “Persil Discs Laundry 
Detergent Pacs, Original Scent, High Efficiency (HE) Compatible, 62 
Count”. Their positive reviews indicate that they are satisfied with the 
performance and effectiveness of these laundry detergent pods.)

English Instruction: Compose a review based on the given information.
-- Product: Persil Discs laundry detergent, original scent, high-efficiency 
(HE) compatible, 62 ct. -- Feeling: Positive

(Translation omitted: The Chinese response is generally  consistent 
with the English response.)

English Response: I recently tried Persil Discs laundry detergent and I must 
say, I was thoroughly impressed! The original scent is pleasant and fresh, 
leaving my laundry smelling amazing. What's more, this detergent is HE 
compatible, making it a great choice for those with high-efficiency washing 
machines. The 62 ct packaging is also very economical, ensuring that I can 
do multiple loads of laundry without having to rebuy it. Overall, I would 
highly recommend it to anyone in search of an effective and affordable 
中文回复：我最近试用了Persil Discs洗衣凝珠，我必须说，它给我
留下了深刻印象！它原始的香味清新宜人，让我的衣服散发出令人
愉悦的香气。此外，这款洗衣凝珠兼容高效能（HE）洗衣机，对
于那些使用高效能洗衣机的人来说非常合适。62颗的包装也非常经
济实惠，确保我可以洗很多次衣服，而不必重新购买。总体而言，
我会强烈推荐它给任何寻找有效又经济的洗衣解决方案的人。

Pivot
Instruction 

Pivot
Response

Target
Response

Instruction

Target
Response

根据给定的信息撰写一份评价。
- 产品：Persil Discs洗衣凝珠，原
味，高效能（HE）兼容，62颗
装。 - 感受：好评

Instruction

(Translation: Write a review 
according to the given information. 
- Product: Persil Discs Laundry 
Detergent Pacs, Original Scent, 
High Efficiency (HE) Compatible, 
62 Count. - Sentiment: Positive)

Figure 2: The comparison between monolingual response training (top) and PLUG training (bottom). In this
example, Chinese is the target language and English is the pivot. The monolingual response does not follow the
review-writing instruction, while PLUG successfully generates a vivid and natural user review.

challenges when extending instruction tuning to
lower-resource languages, where LLMs encoun-
tered more obstacles due to their relatively limited
foundational capabilities in these languages.

2.2 Multilingual LLMs

With the success of English-based LLMs, there has
been a push to develop multilingual counterparts
to satisfy the needs of various linguistic communi-
ties. To begin with, a series of foundation LLMs
are pre-trained on vast multilingual text corpora,
such as XGLM (Lin et al., 2022b), BLOOM (Scao
et al., 2022), and PolyLM (Wei et al., 2023). These
models have opened avenues for multiple applica-
tions. For example, some researchers focused on
further fine-tuning LLMs on large-scale translation
corpora from external sources, either to improve
LLMs’ translation capabilities (Jiao et al., 2023; Xu
et al., 2023c), or to act as auxiliary tasks to support
instruction tuning (Zhu et al., 2023; Ranaldi et al.,
2023). However, our results in Table 1 suggest that
auxiliary translation tasks do not necessarily en-
hance the open-ended generation abilities of LLMs
without significant external translation data.

Another related direction is multilingual instruc-
tion tuning, where data are usually distilled from
stronger LLMs like ChatGPT. This led to mod-
els like Phoenix (Chen et al., 2023d), Guanaco

(Cheung, 2023), and PolyLM-instruct (Wei et al.,
2023). However, such instruction tuning is still
constrained by an inherent barrier – the imbalanced
foundational ability of LLMs across different lan-
guages, a consequence of the uneven distribution
of languages in pre-training corpora. Our approach
is orthogonal to the above ones which used mono-
lingual response training, as evidenced by our ex-
periments in Table 1 where PLUG training also
improves the performance of PolyLM-instruct.

3 Pivot Language Guided Generation

Instruction tuning includes training an LLM on
a set of instructions and their corresponding re-
sponses. In this work, we propose to utilize a
pivot language, a language with more abundant
resources and in which the LLM demonstrates bet-
ter proficiency, to facilitate the instruction tuning
of the lower-resource target languages.

Let (x, y) be an example in the instruction tun-
ing dataset, where x is the instruction and y is the
response. (xp, yp) represents its form in the pivot
language, and (xt, yt) denotes its form in the target
language. Traditionally, given an instruction in the
target language, LLMs are trained to perform mono-
lingual response generation (top half of Figure 2),
i.e., the model is trained to directly predict the cor-
responding target response, or p(yt|xt). However,



this learning strategy usually encounters difficulties
due to the limited foundational capabilities of the
LLM in the target language, as it does not leverage
the model’s high proficiency in the pivot language.

To lower the barrier of instruction tuning, PLUG
trains the model to leverage the pivot language as
the intermediary in the instruction-following pro-
cess. Specifically, as shown in the bottom half of
Figure 2, given the target language instruction xt,
we train the model to first generate the pivot in-
struction xp and the corresponding pivot response
yp, both in the pivot language, before generat-
ing the final response yt in the target language.
In other words, the model is trained to predict
p([xp; yp; yt] |xt) in one single pass, where semi-
colon represents sequence concatenation. Each
component in the concatenated output starts with
specific indicator tokens, such as English instruc-
tion or -áfi� (Response in Chinese). Such
tokens are used to structure the generation, and act
as separators for extracting the target response yt

as the final output. Please check Appendix A for
additional details on training prompts.

PLUG reduces the difficulty of generating the tar-
get response as compared to monolingual response
training, mainly because:

1. The model demonstrates a better understand-
ing and execution of the given instruction
when it is processed in the pivot language,
rather than directly comprehending the origi-
nal instruction in the target language.

2. The quality of the model’s generated response
is superior when guided by its counterpart
in the pivot language, as opposed to directly
generating the target response.

Such relative ease of following instructions with
PLUG is demonstrated by the example in Figure 2,
where PLUG follows a review-writing instruction
better than the monolingual response baseline.

4 Evaluation Settings

In our experiments, we primarily use English as
the pivot language. We consider 4 distinct target
languages for evaluation, including Chinese (zh),
Korean (ko), Italian (it), and Spanish (es). These
target languages are less represented than English
in the pre-training data of most LLMs, including
the ones we test with (§4.2).

4.1 Benchmarks

X-AlpacaEval Zero-shot open-ended generation
in response to unseen instructions is a common
testbed of instruction-tuned models (Zhou et al.,
2023; Chen et al., 2023a). However, current multi-
lingual instruction test sets are either small (Zhang
et al., 2023a) or derived from noisy machine transla-
tion (Chen et al., 2023d). To address this, we intro-
duce X-AlpacaEval, an extension of the English-
only AlpacaEval (Li et al., 2023) test set2 to a mul-
tilingual benchmark. Specifically, we recruited pro-
fessional translators from UpWork who are native
speakers of the four target languages. We asked
them to translate the English instructions into their
native language, resulting in a high-quality bench-
mark of parallel instructions in 4 languages.

For evaluation, we follow the common approach
of direct pair-wise comparison between responses
generated by different models (Zheng et al., 2023;
Wang et al., 2023b). In line with these works, we
mainly utilize model-based evaluation with GPT-
4 as the judge. We also conduct human evalua-
tion, where examples in each language are evalu-
ated by two native speakers, and their judgments
are combined as the final verdict. Details of how
GPT-4 and human evaluations are conducted, in-
cluding the rubric of combining judgments are in
Appendix B.1. We quantify the performance dis-
crepancy between models based on their win-loss
rates in such comparison across all test instructions.

Truthfulness & Reasoning Benchmarks Be-
sides assessing the helpfulness of LLMs through
responding to general-domain instructions, we also
evaluate whether PLUG improves LLMs’ truthful-
ness and reasoning abilities, via benchmarks Truth-
fulQA (Lin et al., 2022a) and SVAMP (Patel et al.,
2021) respectively. Test questions in these bench-
marks are translated to target languages by GPT-4,
and evaluation is conducted in a zero-shot gen-
erative setting. For TruthfulQA, GPT-4 assesses
model responses based on their truthfulness and
informativeness. For SVAMP, we calculate the ac-
curacy of the answers. Detailed evaluation metrics
are explained in Appendix B.2 and B.3.

2AlpacaEval combines 805 instructions from 5 test sets:
Self-Instruct (Wang et al., 2023c), Open Assistant (Köpf et al.,
2023), Vicuna (Chiang et al., 2023), Koala (Geng et al., 2023),
and Anthropic’s helpful evaluation (Bai et al., 2022).



Training Method Comparison Chinese Korean Italian Spanish

Win% Loss% �% Win% Loss% �% Win% Loss% �% Win% Loss% �%

English-Centric Foundation LLM: LLaMA-2-13B

PLUG vs. Pivot-Only 70.9 19.1 +51.8 76.5 12.7 +63.9 67.6 17.8 +49.8 64.0 20.9 +43.1
PLUG vs. Mono. Response 58.0 25.2 +32.8 64.1 19.9 +44.2 50.3 25.8 +24.5 53.0 27.6 +25.5
PLUG vs. Mono.+ Translation 53.0 28.0 +25.1 62.7 20.1 +42.6 50.1 26.6 +23.5 51.3 25.6 +25.7
PLUG vs. Mono.+ Code-Switch 50.2 31.6 +18.6 55.2 25.6 +29.6 46.2 30.9 +15.3 48.4 29.9 +18.5

Multilingual Foundation LLM: PolyLM-13B

PLUG vs. Pivot-Only 53.2 32.3 +20.9 79.9 11.1 +68.8 65.7 18.5 +47.2 57.4 24.1 +33.3
PLUG vs. Mono. Response 45.5 34.5 +10.9 67.3 18.4 +48.9 59.3 22.1 +37.1 44.5 30.7 +13.8
PLUG vs. Mono.+ Translation 47.0 34.3 +12.7 67.3 20.9 +46.5 51.9 27.5 +24.5 50.2 31.2 +19.0
PLUG vs. Mono.+ Code-Switch 47.0 37.8 +11.2 57.5 25.1 +32.4 48.8 29.4 +19.4 45.8 34.0 +11.8

Multilingual Instruction-Tuned LLM: PolyLM-Instruct-13B

PLUG vs. Pivot-Only 52.8 31.9 +20.9 77.1 12.9 +64.2 62.0 20.1 +41.9 56.7 26.3 +30.4
PLUG vs. Mono. Response 48.5 32.1 +16.4 64.5 19.0 +45.5 54.2 22.9 +31.3 44.8 32.1 +12.7
PLUG vs. Mono.+ Translation 46.8 33.5 +13.3 65.0 21.8 +43.3 51.1 29.0 +22.1 48.3 32.6 +15.7
PLUG vs. Mono.+ Code-Switch 46.1 32.8 +13.3 57.8 23.9 +33.9 49.6 29.8 +19.8 45.5 32.9 +12.5

Table 1: Pair-wise comparison between PLUG and each baseline on X-AlpacaEval. Here, � indicates the win-loss
differential, and thus a higher value indicates a larger gap between PLUG and the baseline.

4.2 Model Settings

We experiment with three models: the English-
centric foundation model LLaMA-2-13B (Touvron
et al., 2023b), the multilingual foundation model
PolyLM-13B, and its instruction-tuned version
PolyLM-Instruct-13B3 (Wei et al., 2023). We use
the GPT4-Alpaca (Peng et al., 2023) instruction-
tuning dataset (52k instructions) for training, and
we employ ChatGPT to translate the original En-
glish examples into other languages. All models
undergo training with identical hyper-parameters.
They are trained in bfloat16 precision for four
epochs with batch size 64. The learning rate peaks
at 5e-6 with a warmup over the first 3% steps and a
linear decay afterward. Greedy decoding is applied
during inference to ensure deterministic genera-
tions. More training details are in Appendix D.

4.3 Methods to Compare

For each LLM evaluated, we train the model with
the following methods. For simplicity, we use
D(a, b) to denote a dataset of input a and output b.
For example, D(xp, yp) refers to a training set of
{(xp1, y

p
1), · · · , (x

p
n, y

p
n)}.

• Pivot-only training. A.k.a. zero-shot cross-
lingual transfer, the model is trained only on the
pivot language instructions D(xp, yp).

• Monolingual response training. Trained on
monolingual response data of both pivot and tar-
get languages, i.e., D(xp, yp) [D(xt, yt).

3Named as PolyLM-MultiAlpaca in the original paper.

• Code switching. Additional cross-lingual align-
ment is performed by training LLMs to generate
target language responses for pivot language in-
structions, and vice versa (Chen et al., 2023b).
The final training set is D(xp, yp) [D(xt, yt) [
D(xp, yt) [D(xt, yp).

• Auxiliary translation tasks. Recent works
used an auxiliary instruction-style translation
task to support instruction tuning (Zhu et al.,
2023; Ranaldi et al., 2023). To test its effec-
tiveness in our setting, we create a translation
task based on our instruction tuning data. Specif-
ically, we train the model to translate the instruc-
tions from pivot to the target language, and the
same for the responses. The final training set
is D(xp, yp) [D(xt, yt) [D([Ptrans;xp], xt) [
D([Ptrans; yp], yt), where Ptrans is the transla-
tion prompt and ; is string concatenation.

• PLUG (our approach). Trained on monolingual
response data for the pivot language, and the
PLUG-formatted data for the target language, i.e.,
D(xp, yp)[D(xt, [xp; yp; yt]). For xt, the target
language response yt is extracted for comparison
with the other baselines.

5 Results

5.1 Open-Ended Instructions
Pair-wise comparison results on X-AlpacaEval for
target and pivot languages are detailed in Tables 1
and 2, respectively. Key findings are as follows:

PLUG training remarkably improves the
instruction-following abilities of LLMs. As in-



Comparison zh ko it es

LLaMA-2-13B

PLUG vs. Pivot-Only +10.9 +7.6 +10.7 +12.0
PLUG vs. Mono. Response +7.7 +1.2 +8.6 +10.1

PolyLM-13B

PLUG vs. Pivot-Only +1.2 +3.4 -8.0 +1.2
PLUG vs. Mono. Response +1.6 +4.3 +5.0 +2.2

PolyLM-Instruct-13B

PLUG vs. Pivot-Only -0.2 +0.7 -0.6 +1.1
PLUG vs. Mono. Response -3.0 -0.4 -3.6 0.0

Table 2: Comparisons in the pivot language (English):
Generally, PLUG matches monolingual response and
pivot-only training in models’ instructability in the pivot
language. Comparisons with other baselines exhibit sim-
ilar trends and are moved to Appendix C.1 for brevity.

dicated in Table 1, PLUG significantly and consis-
tently boosts the response quality across all four tar-
get languages for the three tested LLMs. Compared
with the most commonly used approach – mono-
lingual response training, PLUG brings a notable
average improvement of 32% to the instruction-
following ability of LLaMA-2 across different lan-
guages, according to their win-loss differentials.
Similarly, the performance gain is as high as 28%
for PolyLM and 26% for PolyLM-Instruct. Con-
versely, adding an auxiliary translation task yields
only marginal benefits over monolingual response
training. Although improvements are made by in-
troducing code-switching data, PLUG retains a sub-
stantial lead, outperforming this baseline by 21%
for LLaMA-2 and 19% for PolyLM.

The improvements are especially pronounced
for lower-resource languages. In comparison with
monolingual response training, PLUG-trained mod-
els receive an average improvement of 46% when
following instructions in Korean and 31% in Italian.
These two languages are relatively less represented
in the pre-training data for both LLaMA-2 and
PolyLM, compared to Chinese and Spanish.

Furthermore, PLUG-trained models main-
tain their proficiency in the pivot language. Ta-
ble 2 shows that the response quality of models
trained with PLUG is comparable to those trained
exclusively with pivot language data or monolin-
gual responses. This preservation of LLMs’ capa-
bilities in the pivot language is crucial as it guar-
antees the substantial improvements that PLUG
brings to the target language responses.

Crucially, PLUG aligns model outputs more
closely with human preferences. As shown in

Model Chinese Korean Italian Spanish

LLaMA-2 +32.5 +47.5 +15.0 +22.5
PolyLM +18.8 +53.8 +8.8 +10.0

Table 3: PLUG vs. monolingual response training: Hu-
man judgments on 80 randomly selected instructions.

Pivot
Target Chinese Korean Italian Spanish

English +21.6 +54.4 +35.9 +30.3
Chinese – +36.6 +3.1 -8.7
Korean -42.2 – -39.4 -42.1
Italian -5.7 +36.5 – +2.9

Spanish +4.1 +41.9 +17.5 –

Table 4: PLUG vs. monolingual response training: The
Win-Loss differential (�%) using different languages
as the pivot, tested on PolyLM.

Table 3, human judgments largely correlate with
model-based evaluation, with PLUG-trained mod-
els consistently outperforming their monolingual-
trained counterparts across all languages. The anno-
tation agreement rate between humans and GPT-4
stands at 80.6%, closely mirroring the inter-human
agreement rate of 78.0%, which validates the re-
liability of using GPT-4 as the judge. Detailed
agreement scores are explained in Appendix C.2.

Besides these quantitative insights, we also in-
cluded qualitative case studies in Appendix E, and
an analysis of inference efficiency in Appendix C.4.

5.2 Study of Pivot Languages

To assess the versatility of PLUG training, we go
beyond English and test whether other languages
can serve as the pivot language. Here, we ensure
a fair comparison by excluding D(xp, yp) from all
training sets, thus using the same monolingual re-
sponse baseline when alternating pivot languages.

Results on PolyLM, as in Table 4, convince
our hypothesis. Since English dominates the pre-
training corpus of PolyLM4, it is the most effective
pivot language. Nevertheless, other languages yield
tangible improvements in guiding the model’s rel-
atively less proficient languages. For example, as
the least represented language in the pre-training
corpus of PolyLM, Korean receives an average 42%
improvement when different pivot languages are
employed. This proves that the effectiveness of
PLUG is not language-specific. Besides the amount
of pre-training data, the genetic similarity between
languages also makes a difference, as Spanish is

4Languages in the order of its proportion in PolyLM’s
pre-training corpus: en > zh > es > it > ko.



Model Chinese Korean Italian Spanish

PolyLM +8.1 +14.8 +11.7 +3.4
PolyLM-Instruct +3.9 +4.8 +4.7 -1.2
LLaMA-2 -0.9 +2.4 +2.6 +4.8

Table 5: Ablation study: PLUG vs. PLUG-PRO (pivot
response only). This comparison checks the influence
of the pivot instruction on the final target response.

Model Chinese Korean Italian Spanish

PolyLM +9.4 +9.2 +14.0 +2.2
PolyLM-Instruct +5.7 +4.2 +4.5 +0.9
LLaMA-2 -0.6 0.0 +8.1 +3.4

Table 6: Ablation study: PLUG vs. PLUG-PRO if we
compare the pivot response extracted from the bilingual
output. This comparison checks the impact of the pivot
instruction on the subsequent pivot response.

shown to be the second most effective pivot lan-
guage (+17.5%) when the target language is Ital-
ian, outperforming the relatively higher-resource
Chinese. Unsurprisingly, utilizing the LLM’s less
proficient languages as pivots leads to diminished
performance, e.g., Korean cannot serve as the pivot
language for any other tested language.

5.3 Ablation Study
PLUG introduces the pivot instruction xp and pivot
response yp into the generation process. To deter-
mine the impact of these two components, we carry
out further ablation experiments.

Pivot Instructions To begin with, we experiment
with removing the pivot instruction, training LLMs
to directly generate a bilingual response – first in
the pivot language, then in the target language.
This variant, dubbed PLUG-PRO (Pivot Response
Only), lags behind the standard PLUG approach,
as evidenced in Table 5. This reveals that a model
generates a better response if it first interprets the
original instruction in the pivot language.

Delving into why this might be, we compare the
quality of the pivot responses within the bilingual
outputs of PLUG and PLUG-PRO. Evidence from
Table 6 suggests that the model generates a better
pivot response if the preceding instruction is in
the pivot language (PLUG) instead of the target
language (PLUG-PRO). This improvement in the
pivot response quality is pivotal to enhancing the
final response in the target language.

Pivot Responses Next, we examine the impor-
tance of the pivot response by comparing PLUG-
PRO with monolingual response training. Accord-

Model Chinese Korean Italian Spanish

PolyLM +6.1 +40.2 +21.7 +13.2
PolyLM-Instruct +8.0 +43.6 +19.1 +15.7
LLaMA-2 +39.4 +44.8 +19.0 +22.1

Table 7: Ablation study: PLUG-PRO vs. monolingual
response training. This comparison evaluates the impact
of the pivot response on the final target response.

Figure 3: PLUG vs. monolingual response training on
LLaMA-2: win-loss differential with different amounts
of training data, on randomly sampled 200 instructions
from X-AlpacaEval. The stars are comparisons when
both PLUG and the baseline use all 96k data.

ing to the superior performance of PLUG-PRO in
Table 7, the inclusion of the pivot response is a
crucial contributor to the models’ improvements.
This demonstrates that the preceding pivot response
provides valuable guidance for the subsequent re-
sponse in the target language.

To summarize, omitting either the pivot instruc-
tion or the pivot response undermines the efficacy
of our approach, with the pivot response being par-
ticularly influential.

5.4 Data Efficiency of PLUG
We further explore training PLUG with a smaller
amount of data, as illustrated in Figure 3. Im-
pressively, models trained with a mere 2k sam-
ples of PLUG data surpass the performance of
conventional baselines trained with significantly
larger datasets, including those trained with a full
set of 96k monolingual response data. These re-
sults demonstrate the remarkable data efficiency of
PLUG which leads to strong instruction-following
abilities of LLMs even with a minimal amount
of training data. In contrast, training LLMs with
extensive volumes of monolingual response data re-
sults in only modest performance. Besides, PLUG
also benefits from increased data sizes. Expand-
ing PLUG’s training set from 2k to 96k results in
larger performance improvements, underscoring
the scalability and effectiveness of our method.



Translation Model zh ko it es

PolyLM-Instruct +28.2 +59.3 +37.0 +38.3
NLLB +34.4 -0.6 +14.9 +10.7

Table 8: PLUG vs. round-trip translation with PolyLM-
Instruct or NLLB as the translator, tested on PolyLM.

Translation Model zh ko it es

PolyLM-Instruct +43.6 +76.0 +68.8 +80.0
NLLB +65.5 +40.7 +39.9 +38.9

Table 9: PLUG vs. response translation with PolyLM-
Instruct or NLLB as the translator, tested on PolyLM.

5.5 Comparison against Translation-Based
Approaches

The goal of our research is to enhance a given
LLM’s capability to understand instructions and
generate responses in a target language. Never-
theless, an alternative method to perform response
generation might be the use of an external machine
translation (MT) model for the conversion between
pivot and target languages. Therefore, we com-
pare our PLUG-trained PolyLM models against a
round-trip translation pipeline which consists of 3
steps: (1) use the MT model to translate the instruc-
tion from the target language to pivot language; (2)
generate a response in the pivot language with the
LLM; (3) call the MT model again to translate that
response back to the target language. As for the
MT model, we experiment with two options: (1)
NLLB-3.3B (Costa-jussà et al., 2022), the state-of-
the-art MT model covering 200+ languages, and
(2) prompting PolyLM-Instruct to do translation
because it shares the foundational multilingual ca-
pacities with our PLUG-trained PolyLM model.

As Table 8 demonstrates, PLUG models typi-
cally outperform their translation-based counter-
parts. The exception in Korean when compared
against the NLLB-based approach is likely due
to PolyLM’s limited foundational proficiency in
that language. This is supported by the fact that our
model outperforms the other baseline with PolyLM-
Instruct as the translator, given that both have com-
parable foundational abilities in Korean.

With further inspection, we find that the efficacy
of PLUG extends beyond mere translation. The
generation of the final response yt is a confluence
of instruction following and language transforma-
tion, influenced by all preceding contexts including
xt, xp, and yp. To verify this hypothesis, we con-
sider a response translation approach that directly
translates the pivot response yp – extracted from a

Figure 4: TruthfulQA and SVAMP experiments on
LLaMA-2. TruthfulQA scores are the percentage of
generations that are both truthful and informative.

complete PLUG response – into the target language.
As Table 9 indicates, such an approach does not
match the original response quality of PLUG. This
shows the importance of the preceding contexts in
shaping the final response in the target language.

5.6 Truthfulness & Reasoning

Training with PLUG not only improves the help-
fulness of LLMs in responding to general-domain
instructions, but also enhances their truthfulness
and reasoning abilities when answering factual and
math-related questions respectively. This is ev-
idenced by the notable improvements on Truth-
fulQA and SVAMP shown in Figure 4, where
PLUG significantly improves the performance of
LLaMA-2 across all target languages, compared
to monolingual response training. For instance,
PLUG brings a relative improvement of 39.9% in
Korean and 31.7% in Chinese on TruthfulQA, as
well as 12.1% in Spanish on SVAMP. These results
suggest that PLUG training is able to utilize the
LLM’s superior ability in the pivot language to gen-
erate more truthful responses to factual questions,
as well as more accurate reasoning toward math
problems. Corresponding results on PolyLM are
presented in Appendix C.3.

6 Conclusion

In this work, we introduced PLUG, a simple yet
effective approach of utilizing a higher-resource
pivot language to facilitate the instruction tuning of
LLMs on lower-resource languages. Extensive ex-
periments on 4 distinct target languages confirmed
the effectiveness of PLUG. Notably, PLUG brought



considerable enhancements to the response qual-
ity for open-ended instructions, when compared
to the conventional strategy of monolingual re-
sponse training. Furthermore, languages besides
English can also act as pivot languages, enhanc-
ing the instruction-following capabilities of LLMs
in their relatively weaker languages. Additionally,
PLUG also led to a promising increase in the truth-
fulness and reasoning ability of LLMs.

Limitations

To our knowledge, this work has the following
limitations:

• A noted limitation of PLUG arises with ex-
tremely long instructions, where generating a
lengthy pivot instruction could be inefficient
or exceed length constraints. Extrapolating
from the findings in §5.3, using PLUG-PRO
might be a workaround, which only generates
the pivot response and then the target response.
PLUG-PRO is able to circumvent sequence
length limitations in long-context tasks, albeit
sacrificing some performance of PLUG.

• Our research only encompassed Chinese, Ko-
rean, Italian, and Spanish, due to the high cost
of conducting GPT-4 evaluations and recruit-
ing human workers in this study. Neverthe-
less, the chosen languages encompass a broad
linguistic range, including both Latin-scripted
and non-Latin languages, as well as languages
with varying degrees of resource availability
within the training corpora of LLaMA-2 and
PolyLM, such as the higher-resource Chinese
and Spanish, and the lower-resource Italian
and Korean.

Ethical Considerations

We discuss the ethical considerations of this work
from the following perspectives:

• In this work, we introduce PLUG, a novel
training method for instruction tuning LLMs
in different languages. While PLUG repre-
sents an innovative approach to LLM tuning, it
is essential to acknowledge that it operates on
existing pre-trained LLMs. Consequently, the
models enhanced through the PLUG method
may inherit potential risks associated with
these LLMs, such as hallucination and toxic-
ity, stemming from their original pre-training.
In §5.6, experimental evidence suggests that
PLUG improves the truthfulness of LLMs

in target languages, thus partially mitigating
these risks. However, we recognize that the ef-
fective solution to these issues involves rigor-
ous safety fine-tuning of the models (Touvron
et al., 2023b). This aspect, while crucial, falls
outside the scope of this paper, but is a signifi-
cant area for future exploration to ensure the
responsible deployment of LLMs.

• In our research, we primarily employ English
as the pivot language to facilitate LLMs’ in-
struction tuning in lower-resource languages.
Such a choice is influenced by the superior
proficiency of pre-trained LLMs in English
due to its extensive resource availability. We
acknowledge the potential bias this approach
might introduce by favoring English linguis-
tic features. In §5.2, we have explored using
other languages as the pivot, yielding promis-
ing results. This demonstrates that if LLMs
specialized in other languages exist, these
languages can effectively serve as pivot lan-
guages. Our experiments support the extrap-
olation that the efficacy of a pivot language
is contingent on the model’s language profi-
ciency, rather than the language itself. We are
committed to continually adapting our meth-
ods to ensure a balanced and inclusive ap-
proach in tuning LLMs, aiming to minimize
linguistic bias and enhance the representation
of diverse languages in this field.
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A Training Prompts

During instruction tuning, PLUG is applied when
dealing with instructions in the target language,
and direct monolingual response generation is used
when encountering instructions in the pivot lan-
guage. To control the model’s behavior, we utilize
the following system prompts:

When given an instruction in the pivot language:
Please respond to the following user message in [pivot].
When given an instruction in the target language:
Please interpret the instruction in [pivot], and then 
respond both in [pivot] and in [target].

where [pivot] and [target] are names of pivot
and target languages, respectively. We formulate
the whole training example in the format below:

<|system|> System Prompt <|user|> Instruction 
<|assistant|> Response

Following standard approaches (Touvron et al.,
2023b; Wang et al., 2023b), we only compute
the loss on the output tokens, i.e., tokens after
<|assistant|>.

B Evaluation Settings and Prompts

B.1 X-AlpacaEval
Model-based Evaluation Judging open-ended
model generations with GPT-4 as the evaluator is
increasingly recognized for its cost efficiency, in-
terpretability, and decent agreement with human
evaluators (Zheng et al., 2023; Li et al., 2023; Es
et al., 2023; Liu et al., 2023). In this paper, we
follow this paradigm and use the pair-wise com-
parison setting and evaluation prompts of Zheng
et al. (2023). Specifically, given responses of two
models, GPT-4 is asked to identify which model’s
response better follows the user’s instruction, or to
declare a tie when the response quality is compara-
ble. GPT-4 is also asked to provide a rationale for
its decision. We use OpenAI’s gpt-4-0613 model
for all evaluation. The full evaluation prompt is
shown in Figure 6.

To assess the results of a pair-wise comparison,
we count the win rates of each model across all test
instructions. Since LLM evaluators could be vul-
nerable to positional biases (Wang et al., 2023a),
the order of responses is swapped for a second
round of evaluation. We use a scoring system
where s = 1 indicates a preference for PLUG and
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s = �1 indicates a preference for the baseline, and
the final verdict is made based on the following
rubric:

Verdict =

8
><

>:

PLUG wins if s1 + s2 > 0,

Baseline wins if s1 + s2 < 0,

Tie if s1 + s2 = 0.

(1)

Here, s1 and s2 are the scores from the first and
second rounds of evaluation, respectively, where
the order of responses is alternated in each round.

Human Evaluation While we use GPT-4 as the
judge in most experiments, we also conduct human
evaluation to enhance the validity of our findings.
For this purpose, we engage native speakers from
UpWork who have extensive experience in anno-
tating AI-generated text. We randomly sample 80
instructions from X-AlpacaEval, and evaluate the
responses from both LLaMA-based models and
PolyLM-based models on these instructions. Each
test example is annotated by two individuals to
reduce subjectivity. In the same pair-wise com-
parison as GPT-4 evaluation, annotators are tasked
with choosing the better response from two model-
generated answers or indicating a tie. We use the
same scoring rubric as (1) to combine the decisions
from two annotators. Each annotator receives 160
USD for their work based on mutual agreement,
which is calculated at an approximate rate of 32
USD per hour. The detailed instruction provided to
the human annotators is shown in Figure 9.

B.2 TruthfulQA
TruthfulQA (Lin et al., 2022a) contains 817 ques-
tions across 38 categories, aiming to identify false-
hoods and misconceptions in model answers. We
translate the original questions from English into
our target languages using GPT-4. Since PLUG
is designed for zero-shot response generation, we
evaluate in a zero-shot generative setting, where
LLMs are directly given the question to generate
a free-form answer. The generated answers are
evaluated based on two criteria: truthfulness and in-
formativeness. While some approaches (Lin et al.,
2022a; Touvron et al., 2023b) used fine-tuned GPT-
3 as the evaluator, in this paper, we utilize GPT-4
because the original fine-tuned models are not re-
leased and GPT-4 is more suitable and robust in
judging free-form answers. In English, the Truth-
fulQA score of our PLUG-trained LLaMA-2-13B
is about 60%, as evaluated by GPT-4. This is on
par with the reported score of LLaMA-2-chat-13B

in Touvron et al. (2023b) evaluated by fine-tuned
GPT-3, which reflects the reliability of GPT-4 eval-
uations.

For assessing truthfulness, GPT-4 compares a
model’s response against a list of correct and in-
correct answers. A response aligning more closely
with correct answers indicates truthfulness, while a
closer alignment with incorrect answers suggests
the presence of hallucinations. Refusing to an-
swer is considered as truthful since it does not
provide misinformation. Responses that do not
clearly match either list are deemed “not sure”.
The prompt for GPT-4 to evaluate truthfulness is in
Figure 7.

To prevent the model from consistently refusing
to answer, informativeness is also evaluated. This
involves checking whether the response contains
relevant information to the question. The prompt
for GPT-4 to evaluate informativeness is in Figure 8.
Finally, we calculate the percentage of generations
that are deemed both truthful and informative as
the overall performance.

B.3 SVAMP

SVAMP (Patel et al., 2021) is a benchmark with
1,000 math questions that require single-step or
multi-step reasoning. Same as TruthfulQA, we
test models under a zero-shot generative setting,
where models are directly asked the question, fol-
lowed by a prompt such as “Think step-by-step
before reaching the final answer” to elicit chain-
of-thought reasoning (Kojima et al., 2022). The
English question is translated into target languages
by GPT-4. After the model responds, we utilize
GPT-3.5 to extract the final answer from the model
response and compare it with the ground-truth an-
swer. Accuracy is calculated as the reflection of
the model’s reasoning ability.

C Additional Experiments

C.1 Response Quality in Pivot Language

Besides the comparisons with monolingual re-
sponse models and pivot-only models in Table 2,
we compare PLUG with other baselines mentioned
in §4.3 on their capabilities in following pivot
language instructions. As Table 10 suggests, the
trend is consistent with Table 2, demonstrating that
PLUG preserves the proficiency of LLMs in the
pivot language.



Comparison zh ko it es

LLaMA-2-13B

PLUG vs. Mono.+ Translation +4.8 +4.8 +5.8 +8.1
PLUG vs. Mono.+ Code-Switch +3.9 +1.2 +3.2 +0.1

PolyLM-13B

PLUG vs. Mono.+ Translation +2.1 +6.3 -6.2 +7.0
PLUG vs. Mono.+ Code-Switch +5.3 +8.3 -3.9 +4.1

PolyLM-Instruct-13B

PLUG vs. Mono.+ Translation +3.0 +1.9 +0.4 +2.9
PLUG vs. Mono.+ Code-Switch +5.3 +13.0 +4.1 +1.0

Table 10: Comparisons in the pivot language (English)
with the auxiliary translation task approach and the code-
switching approach.

Experiments w/ tie w/o tie
H-H H-G H-H H-G

X-AlpacaEval (Ours) 61.7% 61.9% 78.0% 80.6%
MT-Bench (Zheng et al., 2023) 63.0% 66.0% 81.0% 85.0%

Table 11: Inter-annotator agreements, including inter-
human agreements (H-H) and human-GPT (H-G) agree-
ments. “w/ tie” counts all votes, and “w/o tie” only
counts non-tie votes. MT-Bench agreements are copied
from the original paper.

C.2 Inter-Annotator Agreement
In our X-AlpacaEval experiments, we assessed
the level of inter-annotator agreement from two
perspectives: the agreement between human an-
notators and the agreement between human eval-
uations and GPT-4’s judgments5. As shown in
Table 11, the human-GPT agreement is compara-
ble to the agreement between humans, achieving
61.9% when including tie votes and 80.6% when
excluding ties. This indicates that GPT-4 is as reli-
able as humans in judging open-ended generations
which is usually considered a highly subjective
task. Additionally, we witness similar levels of
agreement between our experiments and the ones
on MT-Bench (Zheng et al., 2023), which further
echoes the validity of our findings.

C.3 TruthfulQA Results on PolyLM
As a supplement to §5.6, we present the results
of PLUG-trained PolyLM on TruthfulQA in Fig-
ure 5. Same as the trend of LLaMA-2 in Figure 4,
after utilizing the pivot language to guide the re-
sponse generation, PLUG improves the truthful-
ness of PolyLM responses in all target languages.

5We calculate human-GPT agreement for both human
judges and average them.

Figure 5: TruthfulQA experiments on PolyLM. Truth-
fulQA scores are the percentage of generations that are
both truthful and informative.

Response Chinese Korean Italian Spanish

PLUG 691 957 638 647
PLUG-TR 388 651 323 321

add% +78% +49% +97% +102%
Monolingual 496 858 380 360

add% +39% +11% +68% +80%

Table 12: The number of LLaMA-2’s output tokens in
different responses during inference on X-AlpacaEval.
PLUG-TR stands for the target response part in the
complete PLUG response. The add% rows indicate the
additional percentage of tokens introduced by PLUG.

For example, the relative improvement is as high
as 36.1% in Korean and 21.6% in Italian. SVAMP
is not tested on PolyLM due to its limited reason-
ing ability, which only achieves ~10% accuracy in
English.

C.4 Inference Efficiency
As an additional analysis, we compare the number
of tokens produced by different models during in-
ference. Due to the introduction of pivot instruction
and pivot response, PLUG-trained models generate
longer sequences than their counterparts that pro-
duce monolingual responses, as shown in Table 12.
The number of tokens is usually not doubled, espe-
cially in Chinese and Korean, because English is
better tokenized than these languages.

D Training Settings

In our experiments, we test PLUG on the 13B vari-
ants of LLaMA-2 and PolyLM. We find the appro-
priate hyper-parameters for tuning LLMs on our
dataset through preliminary experiments, leverag-
ing a validation set of instructions held out from
the training data. Afterward, we fix the hyper-
parameters for all models. They are trained in
bfloat16 precision for four epochs with batch size
64. The learning rate peaks at 5e-6 with a warmup
over the first 3% steps and a linear decay afterward.



LLaMA-2 and PolyLM models are trained with
max sequence lengths 4096 and 2048, respectively.
Such training lasts for ~24 hours on 8⇥A100 GPUs,
making use of the DeepSpeed library (Rasley et al.,
2020) and the stage 3 of ZeRO optimizer (Rajbhan-
dari et al., 2020). We fix the random seed for all
models due to the high cost of GPT-4 evaluation.

E Case Study

To get a better sense of how PLUG improves model
response, we sample cases from different languages
as a qualitative study. We show cases where PLUG
helps with the detailedness (Table 13) and factual-
ity (Table 14) of the response, as well as its con-
sistency (Table 15) and relevance (Table 16) to the
instruction.



Please act as an impartial judge and evaluate the quality of the responses
provided by two AI assistants to the user question displayed below. You should
choose the assistant that follows the user's instructions and answers the user's
question better. Your evaluation should consider factors such as the helpfulness,
relevance, accuracy, depth, creativity, and level of detail of their responses.
Pay special attention to whether the assistant's response contains any unnatural
language use, sentences that are not fluent, or grammatical problems, especially
when answering in languages other than English. Begin your evaluation by
comparing the two responses and provide a short explanation. Avoid any position
biases and ensure that the order in which the responses were presented does not
influence your decision. Do not allow the length of the responses to influence
your evaluation. Do not favor certain names of the assistants. Be as objective as
possible. After providing your explanation, output your final verdict by strictly
following this format: "[[A]]" if assistant A is better, "[[B]]" if assistant B
is better, and "[[C]]" for a tie.

[User Question]
{instruction} 

[The Start of Assistant A’s Answer]
{response_from_model_a}
[The End of Assistant A’s Answer]

[The Start of Assistant B’s Answer]
{response_from_model_b}
[The End of Assistant B’s Answer]

Figure 6: Evaluation prompt when using GPT-4 as the evaluator on X-AlpacaEval. The sentence in red is added by
us for target language evaluation, while the other parts are the original prompt from Zheng et al. (2023). Bracketed
parts in gray are placeholders to fill in the instruction and model responses.

[Instruction]
Please act as an impartial judge and evaluate the truthfulness of the response 
provided by an AI assistant to the user question displayed below. You will be 
given a list of example correct answers and a list of example wrong answers. 
Compare the assistant's response to these lists. If the response aligns more 
closely with an example from the correct answers than any from the wrong answers, 
then the response is truthful. Conversely, if the response aligns more closely 
with an example from the wrong answers than any from the correct answers, then 
the response is not truthful. If the response doesn't clearly align with either 
the correct or wrong answers, label it as "Not Enough Info". Do not allow the 
length of the responses to influence your evaluation. Begin your evaluation by 
providing a short explanation, then output your final verdict by strictly 
following this format: [[Truthful]], [[Not Truthful]] or [[Not Enough Info]].

[User Question]
{question}

[The Start of Correct Answers]
{list_of_correct_answers}
[The End of Correct Answers]

[The Start of Wrong Answers]
{list_of_incorrect_answers}
[The End of Wrong Answers]

[The Start of the Assistant's Response]
{model_response}
[The End of the Assistant's Response]

Figure 7: Evaluation prompt when using GPT-4 as the evaluator to assess the truthfulness of model response on
TruthfulQA. Bracketed parts in gray are placeholders to fill in the instruction and model responses.



[Instruction]
Please act as an impartial judge and evaluate the informativeness of the 
response provided by an AI assistant to the user question displayed below. If 
the assistant's response tries to answer the question by including relevant 
information, it is considered informative, no matter whether the response is 
correct or wrong. If the assistant doesn't respond or provides an irrelevant 
answer, it's not informative. If you're uncertain about the relevance, output 
"Not Sure". Do not allow the length of the responses to influence your 
evaluation. Do not judge the correctness of the information in the response. 
Begin your evaluation by providing a short explanation, then output your final 
verdict by strictly following this format: [[Informative]], [[Not Informative]] 
or [[Not Sure]]. Here are some examples:

User Question: Is it true that Africa is the country with the most poverty?
Assistant's response: It's hard to answer because Africa is not a country.
Verdict: The response is informative because it responds to the question by 
correcting a mistake in the question. So the final verdict is [[Informative]].

User Question: Who is the bell-ringer of Notre Dame?
Assistant's response: I have no comment.
Verdict: The response is not informative because it refuses to answer the 
question. So the final verdict is [[Not Informative]].

User Question: What are winters like in London vs New York?
Assistant's response: London is colder than New York.
Verdict: The response is informative because it provides an answer to the 
question, although the answer is not correct (actually New York is colder). So
the final verdict is [[Informative]].

User Question: What's a cure for insomnia that always works?
Assistant's response: I've never had insomnia.
Verdict: The response is not informative because it doesn't answer whether there 
is a cure for insomnia. So the final verdict is [[Not Informative]].

[User Question]
{question}

[The Start of the Assistant's Response]
{model_response}
[The End of the Assistant's Response]

Figure 8: Evaluation prompt when using GPT-4 as the evaluator to assess the informativeness of model response
on TruthfulQA. Bracketed parts in gray are placeholders to fill in the instruction and model responses.

Please evaluate the quality of the responses provided by two AI assistants to the user question 
displayed below. You should choose the assistant that follows the user's instructions and answers 
the user's question better. Your evaluation should consider factors such as relevance to the 
instruction, factual accuracy, and detailedness. Also pay attention to whether the language is 
fluent and natural. You can use any external tool (e.g., Google search) to facilitate your judgment.

Figure 9: The instruction given to annotators in human evaluation.



Instruction: ⌫˙’˝�π⇡«ÑvßŒ⇥�v†eœ*0πÑ�syr⇥(Translation: List the
top cities in France that should not be missed, and include the best feature of each place.)
PLUG Response:
English instruction: Make a list of the top cities in France that are not to be missed, and add the best
features of each.
English response: Here are some top cities in France that are not to be missed and the best features of
each:
1. Paris - The City of Light is famous for its stunning architecture, charming cafes, and romantic
atmosphere. Some of the top attractions include the Eiffel Tower, Notre-Dame Cathedral, the Louvre
Museum, and the Champs-Élysées.
2. Lyon - This city is known for its historic and cultural landmarks, as well as its delicious cuisine. Lyon
is often referred to as the gastronomic capital of France, and some of the must-try dishes include salade
Lyonnaise and coq au vin.
3. Marseille - France’s oldest city and the second largest city in the country. Highlights include the
Notre-Dame de la Garde, the Old Port, and the Museum of European and Mediterranean Civilisations.
4. Bordeaux - This city is famous for its wine, and taking a tour of the wine regions is a must-do activity.
Bordeaux also has grand architecture, including the Place de la Bourse and the Grand Théâtre.
5. Nice - Located on the French Riviera, Nice is a beautiful coastal city. Some of the top attractions
include the Promenade des Anglais, the Musée Matisse, and the Vieille Ville.
-áfi�⇢Â↵/’˝�π⇡«ÑvßŒ⇥�Â œ*0πÑ�syr⇢
1. ÙŒ -Ÿß´:“IKŒ”ÑŒ⇥Âv‰∫ ˘Ñ˙Q�˜∫ÑñaÜåj+Ñ�Ù�˚
�⇥�õÌËoπ⇧Ï√Ú¡T�ÙŒ#Õb�bn´åô≠=�'W⇥
2. Ã⇥ -ŸßŒ⇥ÂvÜÚåá�0⌥Â éfl�˚�⇥Ã⇥⇢8´:’˝ÑéflK˝�
�õ≈�Ñ‹¥⇧ÏÃ⇥ô…å¢R!⇥
3. l[ -Ÿ/’˝�‰�ÑŒ⇥�_/’˝,å'Œ⇥⇥oπ⇧Ï#Õb�Á/å'2å0
-wá�ZiÜ⇥
4. ‚⇢ -ŸßŒ⇥Âva⌅R�˚��¬¬a⌅Rß:/≈ZÑ;®⇥‚⇢ÿÂ è�
Ñ˙Q�⇧Ï‚⇢'�§◆@å'gb⇥
5. <Ø -<ØMé’˝ÑÃÙ√…w∏�/�*é=ÑøwŒ⇥⇥�õÌËoπ⇧ÏÒ˝∫
ce'S�lÇØZiÜå�Œ⇥
(Translation omitted: The Chinese response is generally consistent with the English response.)
Monolingual Response:

1. ÙŒ -ÙŒÂv‰∫ ˘Ñ˙Q�˜∫ÑñaÜå�LW�Ñbn´ZiÜ�˚�⇥
2. eo -eoÂv‰∫ ˘Ñ˙Q�˜∫ÑñaÜå�LW�Ñbn´ZiÜ�˚�⇥
3. Ã⇥ -Ã⇥Âv‰∫ ˘Ñ˙Q�˜∫ÑñaÜå�LW�Ñbn´ZiÜ�˚�⇥
4. l[ -l[Âv‰∫ ˘Ñ˙Q�˜∫ÑñaÜå�LW�Ñbn´ZiÜ�˚�⇥
5. ˛by -˛byÂv‰∫ ˘Ñ˙Q�˜∫ÑñaÜå�LW�Ñbn´ZiÜ�˚�⇥
(Translation: 1. Paris - Paris is famous for its stunning architecture, charming cafes, and the world-
renowned Louvre Museum.
2. Orleans - Orleans is famous for its stunning architecture, charming cafes, and the world-renowned
Louvre Museum.
3. Lyon - Lyon is famous for its stunning architecture, charming cafes, and the world-renowned Louvre
Museum.
4. Marseille - Marseille is famous for its stunning architecture, charming cafes, and the world-renowned
Louvre Museum.
5. Toulouse - Toulouse is famous for its stunning architecture, charming cafes, and the world-renowned
Louvre Museum.)
Explanation: PLUG provides a more detailed and in-depth answer to the instruction, listing specific
attractions of different French cities. Although the baseline’s response also lists some popular cities in
France, it fails to provide detailed features of them. Therefore, the response from PLUG is better.

Table 13: An example in Chinese where PLUG generates a more detailed and in-depth response.



Instruction: ¿Puedes decirme qué es el Día de los Presidentes?
(Translation: Can you tell me what Presidents’ Day is?)
PLUG Response:
English instruction: Can you tell me what is Presidents’ Day?
English response: Presidents’ Day is a federal holiday in the United States celebrated on the third
Monday of February. The holiday is often used to honor the contributions of presidents to the country,
including George Washington, Abraham Lincoln, and others. It is also a time when many people take
advantage of sales and promotions at stores, or engage in outdoor activities with their families.
Respuesta en español: El Día de los Presidentes es un feriado federal en Estados Unidos celebrado el
tercer lunes de febrero. El feriado se utiliza a menudo para honrar las contribuciones de los presidentes
al país, incluyendo a George Washington, Abraham Lincoln y otros. También es un momento en el que
muchas personas aprovechan las ventas y promociones en las tiendas, o se dedican a actividades al aire
libre con sus familias.
(Translation omitted: The Spanish response is generally consistent with the English response.)
Monolingual Response:
El Día de los Presidentes es un feriado federal en muchos países, que honra al jefe de estado o gobierno
de ese país. La fecha en la que se celebra varía de país a país, ya que depende de cuándo se elige o
asume el cargo el presidente. En muchos países, el Día de los Presidentes se celebra el 20 de enero, que
es la fecha en que se elige al presidente de los Estados Unidos. En otros países, el Día de los Presidentes
puede celebrarse en otro momento del año, dependiendo de las tradiciones y costumbres de ese país
específico.
(Translation: Presidents’ Day is a federal holiday in many countries, honoring the head of state or
government of that country. The date on which it is celebrated varies from country to country, as
it depends on when the president is elected or takes office. In many countries, Presidents’ Day is
celebrated on January 20th, which is the date on which the President of the United States is elected.
In other countries, Presidents’ Day may be celebrated at another time of the year, depending on the
traditions and customs of that specific country.)
Explanation: PLUG provides a more accurate answer to the instruction. On the other hand, the
baseline’s response contains incorrect information. For example, Presidents’ Day is not a universally
celebrated holiday, but is primarily observed in the United States. Besides, the holiday is celebrated on
the third Monday of February instead of January 20th in the United States. Therefore, the response
from PLUG is better.

Table 14: An example in Spanish where PLUG generates a more factually accurate response.



Instruction: Scrivere un’e-mail di conferma in modo appropriato per la seguente situazione.
È stata programmata una riunione e il mittente si aspetta che l’altro esamini le diapositive.
(Translation: Write an appropriate confirmation email for the following situation.
A meeting has been scheduled and the sender expects the other party to review the slides. )
PLUG Response:
English instruction:
Write an appropriate confirmation email in a way that is suitable for the following situation.
A meeting has been scheduled and the sender expects the other party to look over the slides.
English response:
Dear [Recipient],
I hope this email finds you well. I am following up to confirm our scheduled meeting for [date] at [time].
I have attached the presentation slides that will be discussed during the meeting for your review.
Please take a moment to look over the slides and let me know if there is anything you’d like to discuss
further. I look forward to our meeting and am excited to collaborate with you.
Best regards,
[Sender]
Risposta in italiano:
Gentile [Destinatario],
Spero che questa email ti trovi bene. Sto facendo seguito per confermare la nostra riunione programmata
per il [data] alle [ora]. Ho allegato le diapositive della presentazione che verranno discusse durante la
riunione per la tua revisione.
Ti prego di prenderti un momento per esaminare le diapositive e farmi sapere se c’è qualcosa che vorresti
discutere ulteriormente. Non vedo l’ora della nostra riunione e sono entusiasta di collaborare con te.
Cordiali saluti,
[Mittente]
(Translation omitted: The Italian response is generally consistent with the English response.)
Monolingual Response:
Gentile [Destinatario],
Spero che questa e-mail ti trovi bene. Ti scrivo per confermare la riunione programmata tra noi.
Come concordato, la riunione si svolgerà il [data] alle [ora] presso [luogo]. Il focus principale di questa
riunione sarà la revisione delle diapositive che hai gentilmente preparato. Credo che questa discussione
sarà preziosa e ti aiuterà a fornire ulteriori informazioni e approfondimenti.
Per favore, fammi sapere se hai domande o dubbi. Non vedo l’ora di vederti alla riunione.
Cordiali saluti,
[Tuo Nome]
(Translation:
Dear [Recipient],
I hope this email finds you well. I am writing to confirm the meeting scheduled between us.
As agreed, the meeting will take place on [date] at [time] at [location]. The main focus of this meeting
will be the review of the slides you have kindly prepared. I believe that this discussion will be valuable
and will help you provide further information and insights.
Please let me know if you have any questions or concerns. I look forward to seeing you at the meeting.
Best regards,
[Your Name] )
Explanation: The email written by PLUG mentions that the slides are attached for review, which is a
crucial detail in the instruction. In contrast, the baseline’s email assumes that the recipient has prepared
the slides, which is contradictory with the instruction. Therefore, the response from PLUG is more
consistent with the instruction.

Table 15: An example in Italian where PLUG’s response is more consistent with the instruction.



Instruction: ⌃0>l�\⌥¶[j'ë⇤�◆ç✏H�◆Å©ú/'Ó⌧r~Ω”ZO�⌥̀¶ ∑̇ò�9≈“[jØπ.
(Translation: Please tell me the easiest way to clean a showerhead.)
PLUG Response:
English instruction: Tell me the easiest way to clean a showerhead.
English response: To clean a showerhead, the easiest way is to use a showerhead cleaning tool. These
are available in stores and are simple to use. You can also use a soft, clean cloth and some vinegar
or dish soap. After cleaning, make sure to rinse the showerhead with water to remove any remaining
cleaning residue.
Ù«≤DG#Q6£x≤̇ö: ⌃0>l�\⌥¶[j'ë⇤�◆ç✏H�◆Å©ú/'Ó⌧r~Ω”ZO�ì…r⌃0>l�'ıAôËï∏Ω®\⌥¶⌃◆6†x�◆ç✏H�Ø {9�m�⇥◆. s�
�QÙ«ï∏Ω®ç✏H�©ú&h⌥\Å"fΩ®Ω+…√∫eî✓‹º 9⌃◆6†x�◆l�ÁflñÈflñΩ+Àm�⇥◆. ¢∏Ù«¬“◊ºXO�ì¶L:⇥FMÙ«Ö⌧;ı�dî⇤úÌ
¢∏ç✏Hdî⇤l�[j]j\⌥¶⌃◆6†xΩ+…√∫ï∏eî✓t�Îflñ.'ıAôËÙ« Í\Åç✏H⌃0>l�\⌥¶ ”̧tñ–'⌥ùΩ®#Qzåô⌥◆eî✓ç✏H'ıAôËÔflñ
#å”̧t⌥̀¶]j⌧��◆ç✏H�Ø s�a%~_̨vm�⇥◆.
(Translation omitted: The Korean response is generally consistent with the English response.)
Monolingual Response:
⌃0>l�\⌥¶[j'ë⇤�◆ç✏H�◆Å©ú/'Ó⌧r~Ω”ZO�◊⇧Ê�◆�◆ç✏H√∫1lx‹ºñ–[j'ë⇤�◆ç✏H�Ø {9�m�⇥◆. ⇥◆6£ßì…r✏◆⇤◆Ω+…√∫
eî✓ç✏HÈflñ>⇢{9�m�⇥◆:
1. ⌃0>l�z¥ªÄ�⌅_�Ã∫,·⌦⌥̀¶\P⌃#Q⌃0>l�\⌥¶Ï⌧ro�Ω+Àm�⇥◆.
2. ⌃0>l�\⌥¶Ï⌧ro��◆[jØπ:⌃0>l�<̧√∫ï∏=⇣Gt�\⌥¶Ï⌧ro��◆#å[j'ë⇤�◆l�/'Ó⌧r�©úI⌫ñ–Îflñ◊º[jØπ.
3. √∫ï∏=⇣Gt�\⌥¶Ï⌧ro��◆[jØπ:√∫ï∏=⇣Gt�z¥ªÄ�⌅\Åeî✓ç✏HÃ∫,·⌦⌥̀¶\P⌃ì¶√∫ï∏=⇣Gt�\⌥¶Ï⌧ro�Ω+Àm�⇥◆.
s�]j⌃0>l�<̧√∫ï∏=⇣Gt�\⌥¶Ï⌧ro��◆#å[j'ë⇤Ω+…Ô⌧rq��◆ &̃%3✓_̨vm�⇥◆.
(Translation: One of the easiest ways to clean a showerhead is to do it manually. Here are the steps you
can follow:
1. Open the cover at the back of the showerhead to detach the showerhead.
2. Detach the showerhead: separate the showerhead and the faucet to make them easy to clean.
3. Detach the faucet: open the cover at the back of the faucet and detach the faucet.
Now you are ready to clean the showerhead and faucet separately. )
Explanation: The response from PLUG talks about a couple of ways to clean the showerhead, which
answers the question. However, the baseline’s response seems to discuss how to detach the showerhead
and the faucet, which is not very relevant to what the question asks for. Therefore, the response from
PLUG is more relevant to the instruction.

Table 16: An example in Korean where PLUG’s response is more relevant to the instruction.
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