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Graph 2
Responses to question 3a of the faculty survey

If you answered yes to the above question, how many fully online courses

have you taught?
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Responses to question 5 of the student survey

Prior to the Spring 2020 semester, have you ever taken any fully online classes?
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Responses to question 6 of the student survey

If you answered yes to the above question, how many class have you taken fully online?
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Responses to question 8 of the student survey

Did you feel like your instructors were accommodating and flexible?
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Appendix 1: Faculty Survey Questions
1. Years of experience teaching at [this community college]
Less than 5 years; 6- 10 years; 11-15 years; 16 years or more
2. My faculty rank is: Adjunct Instructor; Instructor or Lecturer; Department Head
3. Prior to the Spring 2020 semester, have you ever taught any fully online classes? Yes; No

3.1 If yes, how many? 1-5, 6-10, 11 or more

4. Have you received training/professional development on culturally responsive teaching or diversity and
inclusion in online teaching? Yes; No

4.1 If yes, please explain what you have learned (open-ended)

5. How would you define culturally responsive teaching - CRT -before COVID-19? (open ended)

6. How would you define CRT teaching during COVID-19? (open-ended) 7. How would you define CRT
after COVID-19? (open-ended)

8. How prepared were you to switch from hybrid to fully online courses? (open-ended)
9. What challenges did you face when switching to fully online courses? (open-ended)

10. What benefits did you notice when teaching fully online courses? (open-ended)

11. Besides CRT, what other inclusive instruction methods do you employ for your students to have an
equitable online learning environment as possible? (open-ended)
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Appendix 2: Student Survey Questions
1. Age: 18-25; 26-30, 31-35, 36 or older
2. Gender: Male; Female; Transgender or other; Do not wish to respond
3. Sexual orientation: (open-ended)
4. First language spoken at home if different than English: (open-ended)
5. How would you define culturally responsive teaching (CRT)? (open-ended)
6. Prior to the Spring 2020 semester, have you ever taken any fully online classes? Yes; No
6.1 If so, how many? 1-5; 6-10; 11 or more
7. How prepared were you to switch from face-to-face to fully online courses? (open-ended)
8. Did you feel like your instructors were accommodating and flexible? Yes; No
8.1 If so, please explain: (open-ended)
9. What challenges did you face when switching to fully online courses? (open-ended)
10. What benefits did you notice in taking fully online courses? (open-ended)

11. How do you think instructors can be more accommodating to you? (open-ended)
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es have allowed the project to continue to thrive de-

spite the changing educational landscape.
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Research Paper

Community College Student Issues Solved with HyFlex

(Hybrid Flexible Attendance)
Michelle A. Payton
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medical issues (9. 68%) (see Table 1)
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Table 1
Reasons for Student Course Withdrawals in Spring 2023
Student Reason for Withdrawals # Withdrawals % Withdrawals
Family Issue 628 17.26%
High School Initiated 476 13.08%
Course Load Too Heavy 441 12.12%
Work Conflict 375 10.31%
Medical Issue 352 9.68%
Other 208 5.72%
Lack of Motivation 200 5.50%
Changed Program or Goal 179 4.92%
Course Too Difficult 163 4.48%
Course Not What Expected 135 3.71%
Lack of Academic Support 68 1.87%
Housing Issue 64 1.76%
Financial 63 1.73%
Unknown 58 1.59%
Personal/Life issue 54 1.48%
Child Care 48 1.32%
Transferring 37 1.02%
Poor performance 34 0.93%
Transportation 14 0.38%
Deceased 12 0.33%
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Table 1 contd.

Reasons for Student Course Withdrawals in spring 2023

Student Reason for Withdrawals # Withdrawals % Withdrawals
Dissatisfied - Instructor 11 0.30%
Misadvised 11 0.30%
Don't need 4 0.11%
Administrative 3 0.08%
Total Responses 3638 100%
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Table 2
Comparison 2022 and 2023 semesters by first and second year English courses: C or Better and Withdrawals
Withdrawals and C Spring 2022 Fall 2022 Spring 2022 Spring 2023
or Better First Year English | First Year English | Second Year English | Second Year English
Withdrawals 10% 20% 17% 20%
(4 of 40) (15 of 75) (4 of 23) (8 of 41)
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